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Introduction 
 

In pursuing its business objectives, EMP attaches particular importance to sustainability and 

responsible business.  
 

Through active support of ElectroMobility Poland (hereinafter: EMP, the Company) in the 

implementation of our business strategy, our Suppliers play an important role in creating a shared 

ecosystem of social, economic, ethical and climate responsibility. This Supplier Code of Conduct 

is addressed to all Suppliers cooperating with EMP and sets out the minimum standards of conduct 

required of all Suppliers providing services to EMP.  

 

We expect Suppliers to apply the standards specified in the Code also to their subcontractors and 

suppliers in the course of their business.  

 

We expect our Suppliers to respect and continuously improve the standards of conduct set out  

in the Code with regard to the following aspects: 

− human rights and employee rights,  

− environmental aspects, 

− ethical aspects,  

− market-related aspects.  

If there are any areas of non-compliance or incomplete compliance with the principles arising from 

the Code, we assume that Suppliers will take immediate and effective corrective actions as a result 

of which compliance of their supply chains with the principles arising from the Code will be 

ensured.  

 

Our commitments to Suppliers 

 
We are committed to support our Suppliers in activities and initiatives consistent  

with the principles arising from the Code, including but not limited to building shared responsibility 

for: human / employee rights, occupational health and safety, business ethics, caring for 

employees and local communities and concern for the natural environment at all stages of 

business. 

 

 

Our expectations of Suppliers 

 
In response to growing market expectations, in particular of our customers, regulators and other 

stakeholders, we strive to achieve the highest standards of business activity.  

A fundamental element for achieving this objective is building a culture of responsibility shared 

with all EMP Suppliers in the following areas which are relevant to us: business practice, 
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occupational health and safety, human rights, business ethics, caring for employees and local 

communities and concern for the natural environment, including in particular: 

 

I. Human rights and employee rights: 

Respect for human rights forms the basis for any business relationship. Our business 

partners agree to respect the rights of employees and other collaborators, including to 

comply with international community rules. 

We require business partners to comply with laws, principles and regulations in the area of 

human and employee rights, such as: 

a. Respect for human and employee rights: 

− equal treatment in the workplace, 

− rejecting all forms of discrimination and persecution, including discrimination 

against employees on grounds of age, gender, religion, disability, race or any 

other criterion, 

− respect for human rights, 

− selecting and employing employees on the basis of their qualifications and 

skills, 

− eliminating all forms of forced or compulsory labour as well as all forms of 

modern slavery and human trafficking, 

− not using bonded or forced prison labour. 

b. Care for employees’ health and safety at work:  

− compliance with the law on occupational health and safety, 

− ensuring safe and healthy working conditions by implementing procedures, 

certified OHS management systems and/or own safety programmes, good 

practices and solutions aimed at eliminating accidents completely, avoiding 

injuries and diseases among the supplier’s employees caused by the work 

performed, 

− implementing a process that makes it possible to continuously reduce the 

occurrence of threats to health in the work environment and to introduce 

improvements in the protection of health, safety and fire safety, 

− organising training courses to provide employees with knowledge of 

occupational health and safety, 

− providing employees with information on health and safety  

in the workplace, 
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− setting safety objectives aimed at minimising hazards, monitoring, analysing 

and documenting the achievement of these objectives and activities performed 

with a view to continuously improving safety at work, 

− identifying, assessing and controlling employees’ exposure to hazardous 

chemical, biological and physical agents, and eliminating chemical hazards 

wherever possible. If the risks selected cannot be fully addressed, adequate 

safeguards should be provided / foreseen, 

− supplying employees with adequate personal protective equipment, 

− not forcing employees to work in high-risk conditions, including recognition of 

the right of employees to refuse to work in dangerous conditions without fear 

of repression, 

− within the scope of ergonomics of work – identifying, assessing and verifying 

possible causes of exposure of employees to the effects of physically 

burdensome work, such as manual handling of goods, lifting of loads, long 

standing and repetitive or burdensome tasks related to assembly works, noise 

and insufficient lighting, 

− making toilets and drinking water available to employees  

− taking into account national laws, regulations or standards. All facilities used 

for consumption, preparation and storage of food should meet hygiene 

requirements. 

c. Working hours, remuneration and benefits for employees: 

− compliance with applicable regulations on working hours, 

− ensuring that working time complies with the relevant national legal 

requirements or minimum standards of the relevant national economic sectors. 

In the absence of legal requirements or minimum standards, the ILO 

international standard (International Labour Standards), which takes into 

account a maximum 48-hour working week followed by a period of at least 24 

consecutive hours of rest every seven days, applies. As stated in the ILO 

standard, a maximum of 12 overtime hours may be worked each week on  

a temporary basis and in urgent cases – for example, where repairs are 

required, 

− fair remuneration for work and compliance with applicable remuneration 

regulations, 

− paying all employees at least the minimum wage required by applicable laws 

and regulations and providing all legally required benefits. In addition to the 
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remuneration for regular working hours – employee remuneration for overtime 

at the rate required by the applicable laws and regulations,  

− no deductions from remuneration as a disciplinary measure, 

− granting annual leave and allowing employees to use days off and holidays in 

accordance with applicable laws and regulations, 

− in the case of posting of employees – compliance with legal requirements  

in this regard, 

− recognising the right of employees to freely associate, create and join 

employee organisations of their choice, appoint representatives and conduct 

collective bargaining in accordance with applicable laws and regulations. 

d. Ensuring decent and non-discriminatory working conditions: 

− compliance with all labour laws, 

− equal access to decent working conditions for both persons employed under 

an employment contract and persons performing work for the supplier under 

other types of contracts,  

− not accepting mobbing in the workplace, 

− responsible management of employees and workplace. 

e. Prohibition of child labour: 

− no employment of children, 

− compliance with national regulations on the minimum age of employed 

persons, 

− in the absence of national regulations, the application of the International 

Labour Organisation Convention C138, according to which persons under the 

age of 15 must not be employed, directly or indirectly, except in the cases 

provided for in Articles 6 and 7 of the above-mentioned Convention,  

− taking appropriate steps to ensure that minors are not employed in the 

manufacturing establishment or place of business, as well as in the 

manufacturing establishment or place of business of subcontractors, 

− ensuring that underage employees under the age of 18 do not work overtime 

or night shifts and remain protected from the occurrence of conditions which 

jeopardise their health, safety, morale or development (in accordance  

with the ILO Convention 138, Suppliers may employ minors who are older than 

the applicable minimum age to work but under 18 years of age, provided that 

they do not carry out work that could jeopardise their health, safety or morality). 



 

6 

II. Environment:  

Suppliers have to comply with the laws and regulations of all countries in which they 

operate, including, in particular, compliance with ISO 14001 or a standard corresponding 

to ISO 14001 is recommended, in order to ensure its application throughout the supply 

chain. The development and dissemination of environmentally friendly technologies should 

be promoted.  

Areas where business partners are required to comply with environmental laws, principles 

and regulations: 

a. Continuous improvement in environmental impact management: 

− compliance with the law on the environmental impact of their activities, 

− assessing their activities against the risk of negative environmental impacts 

and striving to prevent this risk, 

− aiming at setting objectives to limit the negative environmental impact of their 

business activities (recorded, for example, in the form of an environmental 

policy or another binding document), 

− disseminating environmentally friendly technologies, 

− continuously improving the environmental performance of products and 

services by setting objectives and monitoring environmental key performance 

indicators. 

b. Responsible sourcing and use of raw materials: 

− seeking responsible, environmentally sound sourcing of raw materials and/or 

to incorporate environmental criteria into their purchasing decisions, 

− seeking to reduce the consumption of raw materials and natural resources, 

including water, and to manage them in a sound manner. 

c. Greenhouse gas emissions minimisation: 

− seeking to minimise greenhouse gas emissions, including carbon dioxide, 

arising directly and indirectly from Supplier activities to the extent 

corresponding to the scale and type of Supplier activities. 

d. Responsible waste management: 

− compliance with all legislation on waste management, 

− striving to minimise the generation of waste related to the business conducted, 

− ensuring proper management of the generated waste, including cooperation 

with authorised recipients of the generated waste, in order to minimise the risk 

of negative impact of the waste on the environment. 
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III. Ethics: 

Business partners must not be in breach of the provisions of any international anti-

corruption conventions, or any anti-corruption laws and regulations in force in the countries 

in which they operate, and they must not be involved in any activities related  

to corruption, extortion or misappropriation. Suppliers are obliged to comply with the 

standards related to fair trading in advertising campaigns and sales.  

Areas where business partners are required to comply with the laws, rules and regulations 

relating to ethics: 

a. Anti-corruption: 

− seeking to combat all forms of corruption in their business  

and to implement preventive practices, 

− ensuring that employees, subcontractors and agents do not give, offer or 

receive bribes, facilitation payments, unauthorised payments or material gains 

to or from customers, officials or other third parties, 

− if any form of corruption is identified – taking decisive corrective measures and 

measures preventing further incidents of this kind, 

− providing solutions that enable employees to report problems anonymously 

without fear of consequences for this reason. 

b. High ethical standards for doing business: 

− applying the principles of ethical conduct in each area of activity, 

− working towards the implementation of solutions to raise awareness of ethical 

conduct in the workplace among employees and management. 

c. Gifts and hospitality: 

− not giving or receiving inappropriate benefits or benefits that may be perceived 

as inappropriate remuneration to influence business decisions. Inappropriate 

benefits include offers of cash, goods, gifts, trips, exclusive meals or other 

advantages which are disproportionately high or unrelated to the normal course 

of business. Benefits, if any, must meet the following requirements: 

• must be permitted under local laws, regulations and rules, 

• must have a clear and legitimate business purpose, 

• cannot be granted in exchange for an inappropriate advantage, 

• the nature, value and frequency of granting benefits must be appropriate 

to the circumstances in which they are granted, 

• benefits must be granted in an open manner. 
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IV. Market practices: 

Business partners are obliged to comply with the principles of fair and free competition. 

For this reason, EMP requires its business partners to comply with the provisions related 

to competition rules and antitrust activities. In particular, they must not enter into anti-

competitive agreements with suppliers, customers or other third parties or abuse their 

potentially dominant position on the market. Business partners must ensure that there is 

no exchange of competitively sensitive information or any other activity that unduly restricts 

or could restrict the freedom of competition. 

Areas where business partners are required to comply with the laws, rules and regulations 

relating to market practices: 

a. Fair competition, antitrust laws and intellectual property rights: 

− compliance with national and international competition laws, 

− non-participation in price fixing agreements, market or customer sharing 

agreements, bid rigging with competitors, 

− not abusing a potentially dominant position on the market, 

− ensuring that there is no exchange of competitively sensitive information or any 

other activity that unduly restricts or could restrict the freedom of competition, 

− compliance with standards related to fair trading in advertising campaigns, 

sales and rivalry, 

− respecting intellectual property rights of others, 

− ensuring protection of intellectual property when transferring technology  

and know-how. 

b. Conflicts of interest: 

− avoiding any conflicts of interest which may affect business relations or even 

situations which give the impression of such conflict of interest, 

− making decisions only on the basis of business criteria, no influence of personal 

factors on decision-making. 

c. Confidential information: 

− taking appropriate measures to guarantee secrecy and keep  

confidential information secret,  

− preventing unauthorised use of confidential information, including unauthorised 

transfer of such information to third parties, 

− storing confidential information in accordance with its classification, 
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− ensuring that sensitive data are properly collected, processed, saved and 

deleted, 

− obliging their employees to keep confidential business information secret, 

− not publishing confidential information, transferring it to third parties or making 

the confidential information available in any other form without obtaining the 

relevant consent. 

d. Data protection: 

− processing personal data in a confidential and responsible manner, respecting 

the privacy of all persons and ensuring effective protection of personal data 

and their use only for lawful purposes. 

e. Counteracting money laundering and terrorist financing: 

− not facilitating, directly or indirectly, money laundering or terrorist financing, in 

particular compliance with Directive (EU) 2018/843 of the European Parliament 

and of the Council of 30 May 2018 amending Directive (EU) 2015/849 on the 

prevention of the use of the financial system for the purposes of money 

laundering or terrorist financing, 

− ensuring that the conduct of business complies with the applicable laws on 

money laundering. 

f. Local communities: 

− respecting the rules of coexistence adopted in the local community, 

− engaging in social activities to help promote social and economic development 

and contribute to the development of the community in the territory  

where business activities are carried out. 

 

Verification of compliance of the Supplier’s conduct  

with the Supplier Code of Conduct 

 

EMP reserves the right to verify compliance of the Supplier’s conduct with this Code with 

appropriate means (e.g. questionnaires, hiring experts / appraisers). The Company may carry out 

on-the-spot assessments or inspections to verify the status of implementation of the principles 

arising from this Code. 

Any identified irregularities will be analysed and clarified.  

The Company considers the provisions of this Code to be important from the point of view of 

business cooperation with the Supplier, so compliance with the provisions of this Code is crucial 

for establishing and continuing business cooperation between EMP and the Supplier. 
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In the event of a material breach by the Supplier of the principles of this Code, EMP reserves the 

right to terminate business cooperation in accordance with the applicable law. 

 

References to source documents 
 

− ILO Code of Practice in Safety and Health 

www.ilo.org/public/english/protection/safework/cops/english/download/e000013.pdf 

− ILO International Labour Standards 

www.ilo.org/public/english/standards/norm/whatare/fundam/index.html 

− OECD Guidelines for Multinational Enterprises 

www.oecd.org 

− OHSAS 18001 

http://www.ohsas-18001-occupational-health-and-safety.com 

− United Nations Convention against Corruption 

www.unodc.org/unodc/en/corruption/index.html?ref=menuside8 

− United Nations Universal Declaration of Human Rights 

www.un.org/Overview/rights.html 

− ISO 14 001 Environmental Management System  

www.iso.org.pl  

− Anti money laundering (Directive (EU) 2018/843 of the European Parliament and of the 

Council of 30 May 2018) 

www.eur-lex.europa.eu/eli/dir/2018/843/oj  

− United Nations Global Compact 

www.unglobalcompact.org  

− ICC Business Charter for Sustainable Development 

www.iccwbo.org 
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